
Type:	Policy

No:	UKN-PO-007	Revision:	00

Title:	AI	Policy

Banpu	Public	Company	Limited

Digital	Strategy	and	Governance

Digital	Governance

Page	1	/	6

UKN-PO-007	AI	Policy	00

Policy

AI	Policy

Revision 00

Effective	Date 2024-09-10

Process	Owner Digital	Strategy	and	Governance

Document	Revision	Control

Revision Author Effective	Date Change	Description Ref.	Doc	no.

00 panumat_m 2024-09-10 First	publish UKN-PO-007

Approval	Record

Approver Job	title Date

Sinon	Vongkusolkit Chief	Executive	Officer 2024-09-10

Teerachai	Pornsinsirirak Head	of	Digital	and	Innovation 2024-09-09



Type:	Policy

No:	UKN-PO-007	Revision:	00

Title:	AI	Policy

Banpu	Public	Company	Limited

Digital	Strategy	and	Governance

Digital	Governance

Page	2	/	6

UKN-PO-007	AI	Policy	00

Introduction:

AI	brings	unprecedented	advantages	to	businesses	but	also	an	incredible	responsibility.	Organization	is	
confronted	with	potential	negative	business	impact	(e.g.,	damage	to	brand	reputation,	reduced	public	
trust,	revenue	loss,	criminal	investigations,	regulatory	risk,	customer	privacy	loss,	and	hidden	costs)	if	
the	AI	business	risks	are	not	mitigated	appropriately.

Adopting	AI	Governance	for	Responsible	AI	is	now	a	critical	business	imperative	for	scaling	
enterprise	AI	initiatives.

Objective:

The	objective	of	Banpu	AI	policy	is	to	ensure	responsible	use	of	AI	technology	in	Banpu	group.

Scope:

This	Policy	applies	to	all	applicable	parties	-	may	include,	but	not	limited	to,	Managements’,	
employees',	contractors',	and/or	third	parties	involved	in	all	relevant	AI	activities	(e.g.,	development,	
procurement,	and	use	of	AI)	within	Banpu.
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Definitions:
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Policy	Statement	/	Principles:

AI	Policy	Statements:

1.Be	Transparent	About	AI	Use
AI	technology	adopters	shall	ensure	that	AI	systems,	intended	to	interact	with	natural	persons,	are	
designed	and	developed	in	such	a	way	that	natural	persons	are	informed	that	they	are	interacting	with	
an	AI	system.

2.Risk	Management	Must	Be	“Continuous”
The	adoption	of	AI	within	the	company	must	be	managed	through	the	company's	risk	management	
process,	overseen	by	Risk	Management	Committee	continuously	throughout	the	entire	process	of	
development,	acquisition,	and	utilization	within	the	company.

3.Governance,	must	include	Human	Oversight	and	Board	Updates
The	development,	acquisition,	and	use	of	AI	within	the	company	must	be	appropriately	governed	and	
verified	by	committee	to	prevent	undesirable	distortions	(unethical/bias)	of	AI	usage	outcomes.

4.Guard	Against	Data	Privacy	Risks
The	development,	acquisition,	and	utilization	of	AI	within	the	company	must	involve	appropriate	data	
protection	techniques	to	protect	the	privacy	of	data	without	the	distortion	of	AI	processed	results.



Type:	Policy

No:	UKN-PO-007	Revision:	00

Title:	AI	Policy

Banpu	Public	Company	Limited

Digital	Strategy	and	Governance

Digital	Governance

Page	5	/	6

UKN-PO-007	AI	Policy	00

Responsibility:
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